
NHS Diabetes Advice helpline – Tel: 0345 123 2399 
 

A temporary diabetes helpline has been launched in response to disruption  
to normal diabetes services due to the COVID-19 pandemic. 

 
The NHS Diabetes Advice helpline is intended to be available until  

mid-March 2021 and is for adults living with diabetes who use insulin to 
manage their condition and require clinical advice. 

 
Patients can access NHS Diabetes Advice helpline on 0345 123 2399  

Monday-Friday from 9am-6pm. 
 

 
 


